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PROFESSIONAL SUMMARY  

AI Business Analyst and Deputy Product Owner with 2+ years delivering enterprise GenAI products in a regulated 
pharmaceutical environment. Own two GxP-rated AI platforms serving 19,000+ combined users and act as engagement SPOC 
for a portfolio of 95+ AI use cases — spanning requirement elicitation, use case qualification, solution design and release 
management. 

CORE SKILLS  

AI & Automation Platforms: Microsoft Copilot Studio, M365 Copilot, Dify, Unify+, AWS AI Workbench, GAIN, AI agent 
platforms 
Product & Delivery: Product ownership, backlog prioritization, roadmap planning, release management, Agile/Scrum, SDLC, 
UAT 
Business Analysis: Requirement elicitation, use case qualification, process optimization, stakeholder management, user 
stories 
Technical & Governance: Prompt engineering, LLM/RAG solution design, low-code/no-code development, GxP-regulated 
delivery, validated systems 

PROFESSIONAL EXPERIENCE  

Novartis Healthcare Pvt Ltd Hyderabad, India 

Specialist – APD AI Use Case Engineering (AI Business Analyst / Deputy Product Owner) Jul 2025 – Present 
• Own end-to-end delivery of enterprise AI use cases across Operations and Global Functions — demand intake, 

requirement gathering, solution design, validation and production release. 
• Deputy Product Owner for two GxP-rated, organization-wide AI platforms; manage backlog, release scope and 

stakeholder alignment across business, engineering and quality teams. 
• Build solutions on Copilot Studio, Dify, Unify+ and AWS AI Workbench, converting manual business processes into 

automated workflows with measurable efficiency gains. 

Junior Prompt Engineering Specialist (Business Analyst – AI Delivery) Aug 2024 – Jun 2025 
• Delivered tailored GenAI use cases for Operations and Global Functions users with no-code/low-code tooling in Dify and 

Copilot Studio, driving process efficiency gains. 
• Translated business problems into structured prompt architectures, evaluation criteria and acceptance tests, improving 

output reliability for production use cases. 

KEY PROJECTS  

Translate AI  —  Deputy Product Owner Jul 2025 – Present 
• GxP-rated enterprise translation platform used by 14,000+ active users. Own release planning, prioritize high-demand 

features and coordinate engineering, quality and business teams to deliver on schedule. 

Privacy AI  —  Deputy Product Owner Jun 2025 – Present 
• GxP-rated privacy compliance platform serving 5,000+ active users. Manage product maintenance and roadmap, 

prioritizing incoming demand against evolving regulatory and business needs. 

Dost  —  Business Analyst Jun 2026 – Aug 2026 
• Conversational finance agent answering internal finance queries and routing users to the right finance tool for each task. 

Gathered requirements, mapped tool-selection logic and defined conversation scope — cutting finance support tickets by 
40%. 

GAIN  —  Engagement SPOC, Operations & Global Functions Aug 2024 – Present 
• Single point of contact for AI platform engagement across Copilot Studio, GAIN, Unify+ and custom development, 

managing 95+ use cases and 70+ paying business stakeholders. 
• Lead use case intake, requirement gathering and platform selection; drive adoption through hackathons, demos and 

onboarding events. 

VelociS  —  Business Analyst Aug 2024 – Jun 2025 
• In-house AI accelerator generating SDLC artifacts. Delivered Phase 1 as BA — gathered cross-functional requirements, 

defined scope and acceptance criteria, and coordinated testing through release, streamlining development workflows by 
at least 30%. 

EDUCATION  

SRM Institute of Science and Technology, Vadapalani Campus Sep 2020 – Jun 2024 
B.Tech, Computer Science — Artificial Intelligence and Machine Learning GPA: 9.04 / 10 

CERTIFICATIONS  

Generative AI Fundamentals Specialization, IBM (Mar 2026)  |  (ISC)² Candidate, (ISC)² (Nov 2025 – Nov 2026) 
Foundations of Project Management, Google (May 2025)  |  Azure AI Fundamentals (AI-900), Microsoft (Apr 2023) 

https://www.linkedin.com/in/aditya200702

